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Our Team

Staff: Ellis Greenberg, Jewelle Edwards,
Tammy Harvey, Christine Chapman

Volunteers: Ken Palmer, Dawn Wade, Bill Edmunds,
Richard Lander, Elis Ziegler, Lila
Stanners, Kerry Burgess, Reina
Gedocruz, Cathy Mcallum



Services Offered

Tax Filing

Benefit Systems
Screening Navigation




Taxes to Date

Taxes Filed Jan-May 2021
Individuals Filings
324 334

95.2% of clients would 92.1% of clients rated

recommend our clinic their satisfaction at
to family and friends 4 or 5outof5




Type of Income

Type of Income 2021 (of returns with income type reported)
Income Type Number of Returng % of Returns Client Income Sources
Employment only 15 5.26%
Employment and other income 14 4.91%
Employment and social assistance 14 4.91%
Social assitance only 41.05%
Social assitance and other income 12 4.21%
Social assitance and Covid benefits 0.35% 40.00%
Covid benefits only 0.35%
Covid benefits and employment 1.05%
Covid benefits and multiple types of income 0.35%
No income 2.46%
CPP/OAS only 9.12%
CPP/OAS and employment 0.70%
CPP/OAS and social assistance 8.07%
CPP/OAS and multiple types of income 3.16%
CPP/OAS and other income 5.26% S31%
Private pensions and other income 1.05% pensions  Benefie O ingurancs  Incoma T e o tanos
Employment insurance and employment 2.46%
Employment insurance and multiple types of incom 1.05% Income Type

Other income 4.21%

60.00%

% of Clients

20.00%

4.21%




Postal Codes

Postal Code Location # of Individuals % of Individuals
Client Postal Codes
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Age Breakdown

Client Age

50.00%
2021 Age Breakdown

Age # Individuals % Individuals
0-17 (2004-2021) 3 0.99%
18-24 (1997-2003) 22 7.26%
25-44 (1977-1996) 76 25.08%
45-64 (1957-1976) 126 41.58%
65+ (1900-1956) 76 25.08% 0-00% 0-17 18-24 25-44 45-64 65+

(2004-2021)  (1997-2003)  (1977-1996)  (1957-1976)  (1900-1956)
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Systems Navigation

Systems Navigation Jan-May 2021

SN

OESP

LEAP

Total

Instances

o2

40

6

98

Amount

$151,528.00

$52,704.00

$3,337.12

$207,569.12




- COVID-19 Vaccination Clinicl




